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Celebrating 120 Years of Preparing People with Barriers to Employment for a Brighter Future



is a not-for-profit agency that provides vocational training, work exper ience

and job placement services for Ohio residents challenged by disabilities

and /or economic disadvantages. Vocational Guidance Services has been a

national leader since 1890 in the field of vocational rehabil itation. Today,

VGS is one of the largest and most successful pr ivate, not-for-profit training

and placement agencies in the state of Ohio.

This year Vocational Guidance Services is celebrating 120 years of helping

individuals realize their potential. Throughout our history we have developed

and implemented services that enhance individual abi l i t ies, break down

bar r iers to employment, change l ives and build communities. 
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This report summarizes the 2009
activities and accomplishments of
Vocational Guidance Services and
its affiliates, VGS, Inc., Vocational
Services, Inc., Dress for Success
Cleveland, Dress for Success
Columbus and Second Glance.



helping 

individuals and

strengthening

Ohio’s 

workforce



Dear Friends

Resiliency is a term that Ohioans may know better than anyone else. Every
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Every time we have been faced with a problem we have pulled

together to take it head on, and in the end, we have always found a

way to bring a brighter future to Ohio. The same can be said about

Vocational Guidance Services (VGS) and our consumers over the

course of our 120-year history. VGS has been guided through the 

years by individuals with a deep passion for our mission of 

“preparing people with barriers to employment for a brighter future”

as well as an entrepreneurial vision. This has allowed us to sustain 

and grow the opportunities we offer our consumers.

       During the 21st century, VGS has served, on average, 4,750 

consumers annually. We have increased daily consumer employment by

more than three times to 1,000. We have grown from providing services

in Greater Cleveland only to now providing services in 17 counties

throughout Ohio. Also, we have developed and implemented 30 new

contracts and programs each year. All of our hard work has not gone

unnoticed as we have received 40 awards over the course of the century.

This growth has been in the face of some very challenging times in Ohio

and we know that our success was a direct response to the commitment

that our board, staff, consumers and community have to our mission.

       In 2009, VGS faced many challenges. The struggling economy

forced many local companies to downsize and eliminate positions, 

placing many in our community out of work. This directly impacted

employment opportunities for our consumers as well, as our con-

sumers were competing against the newly displaced non-barriered

employment seekers for what few opportunities became available.

Yet VGS took these challenges head on and through sacrifice and

determination we found success! Our sacrifices included eliminating 

22 staff positions, closing our Euclid facility, and requiring all staff

take a week furlough. These were not easy decisions, but necessary to

provide us with the ability to withstand the economic hardships with-

out compromising our commitment to serve our consumers and our

community. As a result of our determination we did provide services

to 4,389 consumers as well as land 37 new contracts and programs 

in 2009. We were also honored with our achievement of a world

record 15th consecutive three-year CARF Accreditation.      

       We would be remiss if we did not congratulate our staff for

another year of exceptional dedication and service. They made certain

that VGS’ services maintained their standard of excellence even when

faced with the year’s challenges. We are extremely grateful for their

unwavering commitment to our mission. We also need to express our

appreciation to our partners, those who place confidence in us by 

sending their clients and consumers to us for assessment, training and

placement. This is a sacred trust that we take very seriously. We want 

to thank our supporters and funders. While we take great pride in our

ability to sustain our organization with our earned income, we could

not do our work effectively without the generous support of many

foundations, corporations and individual donors who understand how

important VGS is to the community and to the consumers we serve. 

It is true that no man (or agency) is an island and we treasure the 

year in and year out commitment we receive. 

       As we move forward in 2010 and beyond, all of us at Vocational

Guidance Services will continue to dedicate ourselves to outstanding

execution of our mission—“Preparing People with Barriers to

Employment for a Brighter Future”—for another 120 years. 

       Together, we can continue to bring hope, joy and pride to our

neighbors challenged by significant disabilities or other barriers!

       Sincerely,

       Thomas E. Hopkins                          Robert E. Comben, Jr.

       Chair of the Board                          President & CEO





changing lives and 

building communities



� Vocational Guidance Services greatly expanded

our Food Processing operations, increasing the

number of daily meals to almost 2,600. All work

done in Food Processing in 2009 was done by

Cuyahoga County Board of Developmental

Disabilities (CCBDD) Extended Work Adjustment

consumers. VGS won the Dominion Community

Impact Award for our Food Service Operations. 

� The NISH North Central Region Williams Usdane

Award went to Geraldine Wallace, a worker in

VGS’ Power Sewing Department. Lauren Miller,

VGS Board of Directors Vice Chair was a 2009

United Way Spotlight Volunteer.

� The Sunbeam Board hosted a wonderfully 

successful inaugural annual fundraising event

benefiting VGS: Fiesta on 55th. Overall, The

Sunbeam Board contributes over $100,000 

annually to VGS and serve as volunteers at

Sunbeam, A Shop for Children and various 

other events.

� Vocational Guidance Services landed 37 new 

contracts/programs that provided employment

for more than 83 full-time equivalent (FTE) 

transitional workers and enabled VGS to serve

more than 542 consumers. This represents an

11% increase in consumers served and a 20%

increase in FTE transitional workers employed.

Overall, VGS was able to provide over 699,000

hours of work experience, training, and 

employment opportunities.

� VGS placed 618 consumers in jobs throughout

Ohio in 2009, at wages of at least $7.81 per hour.

177 of those placed are people with significant

disabilities. Twenty-eight percent of placements

received company-provided benefits. The overall

retention rate for those placed is 37%, and 40%

for people with significant disabilities. Total job

creation wages and benefits in 2009 exceeded 

$7 million.

� Vocational Guidance Services achieved a world

record 15th consecutive CARF (Commission on

Accreditation of Rehabilitation Facilities)

Accreditation, inclusive of two Exemplary

Notations for Budgeting System and Financial

Planning/Registrar System.

2009 Highlights

breaking down barriers

to employment



Social Enterprise
One of Vocational Guidance Services’ key 

core strategies is to use social enterprise con-

tracts to provide “earning while learning” work

experience for trainees in its various programs.

VGS secures service and product contracts that

enable private sector companies and public 

sector agencies to meet their operational needs,

while assisting Vocational Guidance Services in

furthering its philanthropic mission. 

Successful Social Enterprises require 

commercial price, quality and delivery expecta-

tions be achieved. Meeting these expectations,

while employing people challenged by 

disabilities, requires a unique blend of social

service supports and business management

finesse. Included in the various social enterprise

ventures are contracts providing custodial

services at The Ohio State University, 

Louis B. Stokes Federal Building and the

Anthony J. Celebrezze Building.

VGS leverages philanthropic dollars with its own revenue-generating endeavors built

out of collaborative partnerships and public and private contract opportunities.



“I had to make up my mind

that I was going to pull

through, and with the help

of VGS, that’s what I did.” 

—Eunesa



Evaluation and Assessment
Evaluation and assessment services help 

consumers explore options and identify imme-

diate and long-term vocational goals. Through

Work Evaluation and Situational Assessments

the consumers’ vocational interests, aptitudes,

strengths and limitations are tested and 

identified. This information is then used to

determine the steps necessary to reach career

goals and achieve success.

Work Adjustment
Vocational Guidance Services pioneered the 

Work Adjustment technique that is now used

throughout the country. Work Adjustment is

an employment program through which 

consumers earn a paycheck while learning

critical job keeping skills, such as work quality,

punctuality and productivity. 

VGS WORK ADJUSTMENT PROGRAMS

Clerical Work Adjustment 

Community-Based Work Adjustment 

Custodial Work Adjustment 

Facility-Based Work Adjustment 

Textile Services Work Adjustment 

Skills Training
Vocational Guidance Services Skills Training

programs give consumers the tools they need to

gain employment. Hands-on work experience,

thoughtful instruction and relevant curriculum

provide consumers with marketable skills to

take with them into the workforce.

VGS SKILLS TRAINING PROGRAMS

Adult Basic Education 

Basic Life Skills 

Building Maintenance Skills Training 

Customer Service Representative Training 

Company-Based Work Experience

Computer Skills Training 

Custodial Skills Training 

Food Service Training 

Food Preparation Training

Food Packaging and Production Training

Forklift Training 

Personal, Social and Employment Services 

Textile Services Work Experience 

Wait Staff Training

helping individuals 

realize their potential



“I thought that I would never

work in a competitive 

environment again with my

newfound disability, but VGS

proved me wrong.” —Robert



enhancing
individual
abilities



Employment
Once training is complete, the search for 

employment begins. Vocational Guidance

Services’ professional staff guides consumers

through each step of the job-seeking process.

After a job has been secured, we provide 

continued guidance to help consumers 

achieve long-term success.  

VGS EMPLOYMENT PROGRAMS

Job Search Skills Training 

Job Placement & Retention 

Job Coaching 

Drug Screening 

Life Skills 

Temporary Employment 

Our Partners
Vocational Guidance Services works together 

with a wide variety of community groups. 

Each partnering organization brings distinct

strengths and proficiencies to the table. Such

partnerships enable VGS to provide the best 

possible assistance to the individuals we serve

and strengthen our workforce.

AMERICAN RED CROSS, 

GREATER CLEVELAND CHAPTER 

CLEVELAND SIGHT CENTER

CLEVELAND STATE UNIVERSITY 

CUYAHOGA COUNTY BOARD OF DD 

DRESS FOR SUCCESS CLEVELAND

DRESS FOR SUCCESS COLUMBUS

OHIO REHABILITATION SERVICES COMMISSION 

NISH

OHIO DEPARTMENT OF ADMINISTRATIVE SERVICES—

OFFICE OF PROCUREMENT FROM COMMUNITY

REHABILITATION PROGRAMS

PROJECT LEARN

SECOND GLANCE 

Our dedicated and knowledgeable staff

provides vocational rehabilitation and

other supportive services tailored to each

individual consumer’s needs.



I guess sometimes you have to go

through the bad things to get to the

good stuff,” explained Tyson Stormer.

Tyson’s a recovering substance abuser with

diabetes and a developmental disability. He

came to Vocational Guidance Services in

December of 2008 looking for a brighter

future.  

“I wanted to better myself,” says Tyson

who overcame his substance abuse problem 

in 2006 and continues to actively maintain his

sobriety. His work history has been sporadic

throughout his life. He, like many others, was

self-conscious about his disabilities and did

not disclose them to his employers.  With his

new-found sobriety Tyson was looking to

find steady employment and create a brighter

future, but he just didn’t know how. “I was

looking for a job that I couldn’t find.”   

Until he came to 

Vocational Guidance Services.

When Tyson came to VGS, one of our

VRP3 (formerly known as Pathways II)

program counselors sat down with him,

learned his story, and helped him to 

determine his goals and created a plan to 

accomplish them. 

This plan began in VGS’ Custodial

Services Work Adjustment Program, where

Tyson developed an array of competitive

critical job-keeping behaviors, learned the

importance of showing up, being on time,

producing high-quality work, and staying 

on task while at the same time earning 

a paycheck.  

Tyson was so successful in Work

Adjustment that he was recommended 

for VGS’ Work Experience Program at

The Cleveland Clinic. During his 12-week

training at the Clinic, Tyson focused on 

what he was taught and developed positive

work habits. This was noticed by his co-

workers and employers. In April of 2009,

he was offered a full-time position, with 

full benefits and paid time off, in the

Environmental Services Department at

The Cleveland Clinic.  

Tyson’s sustained employment has

enabled him to move out of the Salvation

Army’s transitional housing into an 

apartment of his own as well as to open a

savings account and begin to save for his

future. “My life is a lot different now,” 

he says. “People trust me now and it 

feels great!”

profile Tyson Stormer

“



“I have never called off or been

late. I like getting up and going

to work in the morning.” 

—Tyson



PROGRAM/RESTRICTED SUPPORT
The following individuals, corporations,
and foundations provided support to a
specific program or fund.

Mr. and Mrs. Keith A. Ashmus
The Bruening Foundation
CharterOne Bank
Children’s Hunger Alliance, Inc.
The Cleveland Foundation
Mr. and Mrs. Alexander M. Cutler
Deaconess Community Foundation
Dominion East Ohio
Eaton Corporation
Jeffrey L. Kapp
KeyCorp
Mount Sinai Health Care Foundation
John P. Murphy Foundation
PNC
Frank H. and Nancy L. Porter Fund 

of The Cleveland Foundation
Jeffrey and Jennifer Ramras
The Reinberger Foundation
Saint Luke’s Foundation of Cleveland, Ohio
The Sherwin-Williams Company
The Stocker Foundation
Wendell E. Turner
The Thomas H. White Foundation

2009 ANNUAL 
OPERATING SUPPORT
TOP FLIGHTER DONORS
Top Flighter donors provided 
support at the $1,000 and up level.

$10,000 and Up

R & E Armington Trust
The Bruening Foundation
Cleveland Clinic Foundation
The Cleveland Foundation
The George W. Codrington Charitable

Foundation
Helen C. Cole Charitable Trust
Mr. and Mrs. Alexander M. Cutler
DBJ Foundation
Deaconess Community Foundation
Dominion East Ohio
Eaton Corporation
Daniel J. Frate
Jane L. Jenkins Trust
KeyCorp
The Lubrizol Corporation
John S. Mitchell
Mount Sinai Health Care Foundation
The Murch Foundation
John P. Murphy Foundation
National City—now part of PNC
The Nord Family Foundation
Eric and Jane Nord Family Foundation
Edwin D. Northrup II Foundation
The Perkins Charitable Foundation
Frank H. Porter, Jr.
Frank H. and Nancy L. Porter Fund 

of The Cleveland Foundation
The Reinberger Foundation
Robert R. Rhodes Trust
Saint Luke’s Foundation of Cleveland, Ohio
The Sherwin-Williams Company
The Kelvin & Eleanor Smith Foundation
The Stocker Foundation
George Garretson Wade Charitable Trust
Ellen Garretson Wade Memorial Fund

$5,000–$9,999

Mr. and Mrs. Keith A. Ashmus
Bicknell Fund
BNY Mellon Wealth Management
CharterOne Bank
The Harry K. and Emma R. Fox Charitable

Foundation
Giant Eagle Foundation
Robert D. Gries

Gift in memory of David W. Swetland
The Hankins Foundation
Thomas E. and Marsha G. Hopkins
John Huntington Benevolent Fund
Mrs. James B. Irwin
Steve and Joanne Kirk
Elizabeth McBride
McMaster-Carr Supply Company
Lauren E. Miller
NACCO Industries, Inc.
Nordson Corporation
The O’Neill Brothers Foundation
James P. Orenga
Drs. Edward and Teresa Ruch
LasikPLUS/Dr. Joseph M. Thomas
C. Carlisle and Margaret M. Tippit

Charitable Trust
Susan and John Turben Foundation
The Thomas H. White Foundation
The Clara Williams Company, LLC

$3,500–$4,999

Applied Industrial Technologies
Raymond Q. & Elizabeth Rieley 

Armington Fund
Creme de la Creme
Mr. and Mrs. Robert E. Comben, Jr.
Sally Gates Classic Portraits
Howard Hanna Smythe Cramer
Invacare Corporation
Jeffrey L. Kapp
Ann Malone
Nina McLemore
Heather B. Moore Inc.
Diane Nowak

$2,500–$3,499

Mr. and Mrs. Jeffrey M. Biggar
The Britton Fund
The John and Barbara Burns Foundation
Don and Jenean Carlson
Mr. and Mrs. David S. Dickenson II
Robert Hartshorn Studio
Bud and Katie Koch
S. Livingston Mather Charitable Trust
J. McLaughlin
Mr. and Mrs. A. Malachi Mixon III
Mrs. Hal H. Newell
Penske Automotive Cleveland
Rosskamm Family Trust
Dudley P. & Barbara K. Sheffler Foundation
The S.K. Wellman Foundation
Anna L. Zverina

$1,750–$2,499

Arhaus
Helen R. Bowler Fund
E. J. Burke
William and Judith Caster
Bill and Mary Conway
Deborah M. Erbs
Umberto P. Fedeli
Forest City Enterprises, Inc.
Mildred S. Foster
Mr. and Mrs. John H. Gherlein
Alan M. Goldstine
Hahn Loeser & Parks LLP
Robert J. Kichler
Michael and Peggy Latkovich
Mayfield Sand Ridge Club
Jeffrey and Jennifer Ramras
Brian J. Ratner
Rungolee LLC
Hallie and James Stewart
Mr. and Mrs. E. John Warner
Edith Anisfield Wolf Fund #2

$1,000–$1,749

Richard Ames
Anonymous
Mr. and Mrs. Albert A. Augustus

Gift in memory of June Irwin
Balbianello, Inc.
Arthur D. Baldwin II
Mr. Michael J. Bass and 

Mrs. Barbara H. Bass
Daniel E. Berry
Mary Jane and Jack Breen
Benjamin L. and Vicki Brigeman
Robert R. Broadbent
CIMA Plastics Group
Portia Clark
Daniel DeRoma
Diageo
Mr. and Mrs. Brian G. Donley
Fancy’s Folly
The Lenox Foundation/

Marcia & Fred Floyd
Anita Ford Collection
vic and joan gelb
Bill and Arlene Ginn
Global Girls Gifts
Mr. and Mrs. Bradley G. Gorman
Jim and Jane Griswold
Mrs. Bruce Griswold
Gordon and Mary Harnett
Joseph D. Harnett
Constance D. Harper
Jennifer Hartford and Laura Tuttle
Joel and Mara Hlavaty
The United Community Financial Group

and its subsidiary
The Home Savings and Loan Company

Mr. and Mrs. James C. Hudak
Hunt No More Ltd.
Jones Day
Just Cuff Links
Just Girls
The Kennedy Group

Our Supporters
We appreciate the generous

support of our contributors

and are pleased to have this

opportunity to acknowledge

their  gifts.



Mr. and Mrs. Todd B. Kennedy
Jim Kenyon
Mr. and Mrs. Dennis W. LaBarre
Steffen M. Lauster
Frank and Jocelyne Linsalata
The Lube Stop, Inc.
Jack and Lilyan Mandel Foundation
Joseph and Florence Mandel Family

Foundation
Morton and Barbara Mandel Family

Foundation
Mr. and Mrs. F. Daniel McLaughlin III
Claudia Metz and Tom Woodworth
Mija Jewelry, LLC
Mr. and Mrs. Eric Miller
Mr. and Mrs. Warren L. Morris
Mrs. Margaret R. Mueller
David and Inez Myers Foundation
Charles J. and Patricia Perry Nock Fund

of The Cleveland Foundation
Patrick C. O’Brien III
Stephen P. Owendoff
Richard W. and Patricia R. Pogue
Mr. and Mrs. Emery C. Prior, Jr.
Proverbial Knits Inc.
David L. Pugh
Mr. and Mrs. Alfred M. Rankin, Jr.

Gift in memory of Jean F. Miller
Resilience Capital Partners
RPM, Inc.
Sage Cleveland Foundation
Elizabeth W. Sedgwick
The Elizabeth and Ellery Sedgwick Fund
Smathers & Branson LLC
Mrs. Howard F. Stirn
Style
Mr. Joseph S. Usaj
Mrs. Richard P. White
Mr. and Mrs. David M. Williams
Frann R. Zverina

DONORS
$500–$999

Appletree Books, Inc.
Carolyn Batcheller
Better Bit of Butter Ltd.
Pat Brownell

Gift in memory of June Irwin
Leigh and Mary Carter
Jared P. Chaney
Children’s Hunger Alliance, Inc.
Mr. and Mrs. Homer D. W. Chisholm
Ciano & Goldwasser, LLP
Mr. and Mrs. William F. Cody
Mr. and Mrs. Christopher M. Connor
Cuyahoga County Public Library
Dawnchem
Mr. and Mrs. Craig Deering
Embellishments
Kathryn Gargano
Betty J. Goodman
Mr. and Mrs. James E. Gulick
Pamela Heinen Haag
Heights-Lion Heart Lodge No. 633 F & A.M.
Mrs. John Hildt
Mr. and Mrs. Donald M. Jack, Jr.
Mr. and Mrs. Clarke F.G. Jones
Mr. and Mrs. Melvin Kamins
Fredrick S. Lamb
Jane E. Lisy
Gregory Luscher
Mr. and Mrs. Robert W. Mallett III
Megan J. McMahon
Medical Mutual of Ohio
Mr. and Mrs. Stanley A. Meisel
Michael J. Minnaugh
Harold and Clare Minoff
Mr. and Mrs. Dan T. Moore III
Mr. and Mrs. John K. Morgan
Lisa Mortimer
Mr. and Mrs. Creighton B. Murch
Murphy Family Foundation
Mr. and Mrs. James B. Naylor IV
Daniel A. Nelson
Mr. and Mrs. Don Nettis

Obsessions
The Roberto Ocasio Foundation
State of Ohio
The Olive Tap
Randy and Amy Paine
The Paper Cottage
Thomas G. Petredis
Charles Phillips
The Preppy Pink Pony
Lilly Pulitzer
Pyramid Tool & Die Co.
Diane Roberto
Jennifer Sammon
John and Sally Schulze
Nina Sheffler
Laura and Alvin Siegal
Julius M. Singleton
Laurel Stack
The Sunbeam Board
Supply One
David W. Swetland
Tele-Communications, Inc.
Emily Hall Tremaine Foundation
Wendell E. Turner
Ulmer & Berne LLP
Jamie Warder
James Weigelt/Frontier Packaging, Inc.
Meredith D. Wojtkun
Mrs. Molly H. Young
Mr. and Mrs. Eric L. Zalud

$250–$499

Mr. and Mrs. Michael C. Adams
Anonymous (2)
Mr. and Mrs. Jay P. AuWerter, Jr.
J. B. Ayers and  Paul D. Dobrea

Gift in memory of June Irwin
Mr. and Mrs. Eric Bacon
Denise R. Baldanza
Jim and Reita Bayman
Tanya Becton
Renee Bell
Bernstein Global Wealth
Hamilton F. Biggar
James M. Biggar

Christine Bodnar
Charles P. Bolton
Mr. and Mrs. Mitchell R. Borrow
Sonya T. Bosinger
Mrs. Barbara J. Carr
Central Buick Pontiac GMC Hummer
Inajo Davis Chappell
Mr. and Mrs. Phillip A. Ciano
Laurel Conrad
Suzanne and Barry Doggett
Dollar Bank
Dress for Success
Kristine Dunlevy
Mr. and Mrs. Oliver F. Emerson

Gift in memory of June Irwin
Mr. and Mrs. John Ertz
Mr. and Mrs. Theodore Fabyan
The Fedeli Group
Ottavio V. Gargano
Mr. and Mrs. Paul Gibbons
Cecil L. Glover
Greater Cleveland Partnership
Mr. and Mrs. Robert J. Gunton
Mrs. John A. Hadden

Gift in honor of Arthur D. Baldwin II
Kenneth C. Hamister
Mr. and Mrs. Henry R. Hatch
Hathaway Brown School
Mr. and Mrs. Harry P. Hawkes, Jr.
Heights Home Collection
Mr. and Mrs. Jeff Homans
James T. Hopper
Mr. and Mrs. Douglas M. Horner
Barb Horrigan
Mr. and Mrs. Michael J. Horvitz
Mrs. Marguerite B. Humphrey
Jillian’s Billiards Club
Christopher O. Johnson
William M. Jones
Joseph P. and Nancy F. Keithley

Foundation
Rob and Sue Kellogg
The Kirtland Country Club
Judy M. Kobick

Laura M. Lamb
Mr. and Mrs. Anthony J. Lammers
Mr. and Mrs. Jeffrey Lancaster
Mr. and Mrs. David H. Lavelle
Mr. and Mrs. Patrick J. Leddy
William and Virginia Lennon
Libman, Goldstine, Kopperman & Wolf, Inc.
Todd and Susan Locke
David and Stephanie Lowe
Vid and Ann Lutz
Mr. and Mrs. Joseph J. Mahovlic
William D. Manning
Bassem A. and Sara J. Mansour
Andrew J. McAuliffe
Mr. and Mrs. Frank McGee
Mr. and Mrs. Mark C. Mead
Anthony and Kathy Mercuri
Lynn Merholz
Mr. and Mrs. Ki Mixon
Petra P. Moran
Dixon Morgan, Jr.
John and Tammy Morikis
Mr. and Mrs. Latham W. Murfey III
Murray’s Custom Wood Products
D. Scott Neidert
Joseph and Elizabeth Novak
Ohio Materials Handling
Corinne F. O’Neill Charitable Trust
Pamela H. Osborne
Jane and Jon Outcalt
Michael S. Owendoff
Mr. and Mrs. Stanley Dan Pace
Eliot and Linda Paine
John and Joyce Petric
Frederick and Katherine Porter
Preformed Line Products Company
Mrs. Alfred M. Rankin
Julie and Peter Raskind
Andrew K. Rayburn
Mr. and Mrs. Rob Rogers
Theresa M. Ruggles
William Ruple
Mr. and Mrs. Edmund W. Searby
Chloe Seelbach



Mr. and Mrs. John Sheffler
Mr. and Mrs. Wilbur J. Shenk
Shurtech Brands
Stephen and Martha Somach
William O. Somers
Bradley F. Sommerfelt
SS & G Financial Services, Inc.
Mr. and Mrs. James T. Sweeney
Suzanne M. Taigen
Melissa Talty
Stephanie Teeter
Joseph R. Tkach
Rodney and Nicole Twells
Mr. and Mrs. Thomas V.H. Vail
Vocon Design, Inc.
Norman Wain
Mr. and Mrs. Tim Winings
Debra S. Yasinow

$100–$249

Mr. and Mrs. Chris M. Abood
Gift in memory of June Irwin

Allyn R. Adams
Peter W. Adams and Anne R. Adams
Dick and Joan Ainsworth
Mr. and Mrs. Andrew C. Alexander
Alexander’s Floral Designs
Alpine Valley Ski Area
Theodore S. Altfeld
American Electric Equipment Co., Inc.
Dr. Philip A. Anderson and 

Reverend Mary Anderson
Animal Clinic of Chardon
Anna Arcadi
Anonymous (6)
Mr. Herbert Aschermann, Jr. and

Dr. Colleen Sweeney
Kathleen L. Barber
Dawn Bebout Photography
James Roeder Bell, Jr.
Mr. and Mrs. James L. Benjamin
John and Ann Beringer
Mr. and Mrs. Michael B. Bidwell
Mrs. Elizabeth W. Biggar

Mr. and Mrs. Shannon Blackwell
Mr. and Mrs. Breen Bland

Gift in memory of June Irwin
Bonne Bell, Inc.
Mr. and Mrs. Adam Borland
Mr. and Mrs. Robert T. Bowman
Evelyn S. Boyd
Phyllis and Edward B. Brandon
Tom and Louise Brick
Buckeye Community Bank
Ann and Al Buescher
Hugh A. Burkons
Emily Burns
J.C. and Helen Rankin Butler
Joyce A. Butze
Viki and Marc Byrnes
Gail and Bill Calfee
Calico Corners
Call & Post Newspapers
Claudio Calzado
Nancy and Doug Campbell
Pat Cangemi
Judy Carey
Matthew and Cindy Carleton
Mr. and Mrs. Harry Carlson
George N. Chandler II
Judge and Mrs. Joseph Cirigliano
Charles M. Ciuni
Michael A. Clegg
Cleveland Skating Club
Cleveland State University
Karen and Chandler Converse
Mr. and Mrs. P. Brian Cook
Corleones
Kristin Cortright
Laura Coviello
Matthew and Debbie Crawford
Mr. and Mrs. Todd P. Davis

Gift in memory of June Irwin
Susan T. Delaney
Dr. and Mrs. J. Edward DeMarco
Mr. and Mrs. Robert Dickinson
Roberta Dobos
Mr. and Mrs. James Dougherty

Jim Dowdell
Mr. and Mrs. Thurman Downing
Dragonfly Massage & Bodywork
William and Linda Eberhard
Suzanne and Scott Emerson
Emily Erbs
Janice Eva
Mr. and Mrs. Morris Everett, Jr.
Mr. and Mrs. Michael Faremouth
Gene A. Faubel
Mr. and Mrs. Wade M. Fricke
Mrs. Norman Frith
Dr. Mahrukh Ganapathi
Mr. and Mrs. James P. Gerrish
Gary Giller and Lauren Fine

Gift in memory of Jean F. Miller
Walter and Mary Glazer
Grey Hawk Golf Course
Ms. and Mrs. John Guinness
Larry and Judy Guise
Mr. and Mrs. Howard W. Hanna IV
Mr. and Mrs. James Hardiman
Hardware Components
Mr. and Mrs. William C. Hatch
Mr. and Mrs. William C. Hatch, Jr.
Mr. and Mrs. Peter S. Hellman
Bettyann S. Helms
Carole F. Hoover
Mrs. Harry R. Horvitz
Richard A. Horvitz
Linda M. Hosler and Bob Mlakar
Barbara Hoyt
Mr. and Mrs. Douglas Hubbard
Kevin J. Hyatt, D.D.S.
Scott and Josephine Inkley
Interstate Diesel Service, Inc.
Christopher S. Jochum
Shannon Johnson
Mary V. Kahelin
Mr. and Mrs. Thomas F. Kahn
Kalahari Resorts
Mary Ann and Jack Katzenmeyer
Otto Kausch
Mr. and Mrs. Stephen T. Keefe

Mrs. Joseph H. Keller
Mr. and Mrs. Douglas A. Kern
Mr. and Mrs. John D. Koch
Mr. and Mrs. Tom Kosir
Mr. and Mrs. Joseph P. Kovalcheck, Jr.
Charlotte R. Kramer
Jennifer Kruse
Will and Bonny LaFave
Richard Lakatos
Lakhbir S. Lamba
Jennifer A. Lang
Mr. and Mrs. H.H. Laundy
Patti and Richard Lawrence
Elizabeth Lazzaro
Jonathan A. Leebow
Tom and Bettsy Leib
Mr. and Mrs. Ryan Lepene
Robert Lessing
Mr. and Mrs. John Limbocker, Jr.
Mrs. Patricia H. Lineberger
The Little Gym of Shaker Heights
The Little Monogram Shop
D. Keith Lockyer
Tom and Nancy Lukens
Ronan Lynch
Mr. and Mrs. Charles B. Lyon
Tamar Maltz
Mr. and Mrs. Richard A. Manuel
Mrs. Margaret Marting
Mr. and Mrs. Robert L. Matejka
Robert G. McCreary
Mr. and Mrs. R. D. McCreery
Mr. and Mrs. Kevin J. McGinty
Mr. and Mrs. John E. McGrath
Mr. and Mrs. Sean McKiernan
Richard T. Meister
John and Karen Miller
Joe Milos
Mr. and Mrs. John A. Milos
Mr. and Mrs. John Michael Mino
Mr. and Mrs. Joe Morford
Mr. and Mrs. Richard K. Morgan
Mr. and Mrs. John C. Morley
Mr. and Mrs. Thomas M. Morley

Mr. and Mrs. J. Thomas Mortimer
Mr. and Mrs. Terry F. Mosier
JoJo Musca
Vincent Naso
Jack Nemecek
Bernadette Nenadovich
Mr. and Mrs. Gordon D. Newell
Mr. and Mrs. Jeffrey R. Nicolosi
Mrs. Harold D. North, Jr.
Mr. and Mrs. Benjamin G. Norton
Mr. and Mrs. Dave Oakes
Chloe Warner Oldenburg
Ms. Patricia C. Oppmann
Mr. and Mrs. William Osborne
Mr. and Ms. Ed Pentecost
Mr. and Mrs. Sam Pines
Playmatters, Inc.
Anthony Prosowski
Red Restaurant
Donna Reisz
Mr. and Mrs. Michael F. Resch
Stephanie Resnick
Dr. and Mrs. Michael Retino
Mr. and Mrs. John A. Richmond
Marjorie Ritchie
Kevin and Sharon Robertson
Jennifer K. Rossley
Laurel S. Rowen
Jonathon P. Ruple
Celia Ryder
James A. Samuels
Mrs. Miriam B. Schallman
Ellen Schmidt Jewelry
Second Sole
Senior PGA Championship
Mr. and Mrs. Michael R. Shaughnessy
Mr. and Mrs. Fareed Siddiq
Mr. and Mrs. John M. Siskovic, Jr.
Dr. and Mrs. Michael Smith
Patricia E. Snider
Mr. and Mrs. Howard B. Somers
Elizabeth Denton Spencer
Lauren and Steve Spilman
Mr. and Mrs. Eric Starr



Kurt Steigerwald, Market Vision Research
Mr. and Mrs. David I. Stein
Richard and Jane Stewart
Victor F. Stewart, Jr.
Studio Taylor on Fairmount
Mr. and Mrs. Joseph D. Sullivan
Mark and Annette Sutherland
Team Energetics
Mr. and Mrs. Joe Thomas
Leslie Thomas
Susan L. Town
Sharon Tufts
United Way of America
Howie Vactor
Bill and Diane Valerian
Mr. and Mrs. R. C. Ver Merris
Richard P. Vieritz
Karen L. Vollmer
Mr. and Mrs. Daniel Walsh
Mary and Bill Weber
Joy and Jerome Weinberger
Charles L. White

Gift in memory of June Irwin
Susan Harris White
Mr. and Mrs. Dickson L. Whitney
Trudy and Steve Wiesenberger
Dorothy G. Wigglesworth
Meghan Wilson
Margaret W. Wong
Mr. and Mrs. Blair Wood
Suzanne Workman
Larry Wynocker
Mr. and Mrs. Edward S. Young
Malcolm Zucker

$99 and Below

Betty A. Abraham
Sergio J. Abramof
Stanley and Hope Adelstein
Mrs. Wallace Adler
Cynthia Ames
Mr. and Mrs. Glenn G. Anderson, Jr.
Josephine Anderson
Julia A. Anderson
Anonymous (9)
Mr. and Mrs. John R. Aquilla
Bryan and Pam Barragate
Mr. and Mrs. Phillip Barragate
Michelle Bee
Ed and Denise Bell
James Bena
Melanie Bingham
Mr. and Mrs. Charles A. Bittenbender

Gift in memory of Jean F. Miller
Mr. and Mrs. Mark F. Blakeslee
Mr. and Mrs. Michael J. Blaszak
Louis J. Bloomfield
Mr. and Mrs. W. Henry Boom
Mr. and Mrs. Brian L. Bradley
Mr. and Mrs. Robert Brown
Dr. Stanley L. Brown
Mr. and Mrs. Hugh Calkins
Carlisle Grange #1502
Janice L. Carlson
Mr. and Mrs. Kevin M. Carr
Vicki Catozza
Central Cadillac LTD.
Cheesecake Factory
Children’s Assistance Programs, Inc.
Jeffrey E. Christian

Gift in memory of June Irwin
Michael Christopher Salon
David Cindrich
Jennifer H. Clarke
Jonathan L. Collens
Mrs. Sally K. Conley
Mr. and Mrs. Tim Connors
Mike and Lori Coticchia

Mr. and Mrs. Brian Coughlin
Ella Dawson
Neeltje-Anne De Koster
Christopher Devine
Armine Diamond
Edward and Vivian Dickson
Dr. and Mrs. Walter H. Dimling
Distillata
Dr. and Mrs. Morris S. Dixon, Jr.
Mr. and Mrs. James N. Doan
David A. Dornback
Mr. and Mrs. John W. Dorsey
Sharon Elleck

Gift in memory of Gary Greenoe
Fairmount Center for the Arts
Dr. and Mrs. G. N. Farner
Dr. John E. Feighan and

Dr. Elizabeth B. Feighan
Joseph A. Ferritto
Findley Davies, Inc.
Fire Food & Drink
Sally D. Florkiewicz
Johanna Foss
The Fresh Market
Mickey and Stanley Friedman
Barbara A. Gehring
Judith A. Gentile

Gift in memory of Jean F. Miller
Robert and Barbara Ginn
Julie and David Given
Mr. and Mrs. Robert T. Glickman
Joyce Goldstein & Associates
The Golf Dome
Mr. and Mrs. Robert P. Goll
Melinda Goodin
Edith Goodman
Jennifer Gorman
Jane M. Graham
Dr. and Mrs. Carl W. Groppe, Jr.
Tom and Barbara Hamilton
Debbie Hanzel
Laurel W. Heater
Lee Heinen
Betty and Jack Hollister

Mr. and Mrs. Neal Hubbard
Hunan by the Falls Restaurant
Mrs. Barbara Intihar
David Janowicz
Mr. and Mrs. John Janssen
Mr. James Earl Jones, Jr.
Mr. and Mrs. Jeffrey W. Jones
John M. Kilbane
Ron Kinzig
Nina Klein, M.D.
Evelyn V. Klenner

Gift in memory of Jean F. Miller
Mr. and Mrs. Meyer J. Kohn
Mr. and Mrs. S. Lee Kohrman
Sue Ellen and Jeffrey Korach
Joyce I. Korner
Mr. and Ms. Paul Kregenow
Mr. and Mrs. Maurice G. Lader
Lake Erie Crushers
Mr. and Mrs. Thomas Lamb
Heather Lambert
Mr. and Mrs. Michael A. Landers
Susan and Terrence Lang
Cecily Lewis
Lopez on Lee Restaurant
Lorain County Urban League
Clyde and Karen Loughridge
Malley’s Chocolates
Mr. and Mrs. James L. Malone
Mrs. John Manuel
Mr. and Mrs. Randolph D. Markey
Sara A. McClain
Terry and Becky McClain and

Warren McCray Family
Gift in memory of Gary Greenoe

Mr. and Mrs. Rick McDonald
McDonald Hopkins LLC
Mr. and Mrs. John G. McDonald
Cindy McHugh
Guy and Katy Mercer
Patrica K. Meyer
Linda Misanko
Mr. and Mrs. Chuck Mlakar
Mr. and Mrs. Richard K. Morgan

Richard J. Moroscak
Cheryl L. Morrow-White, M.D.
Edwin R. Motch III
Motorola Communications & 

Electronics, Inc.
Marguerite F. Murphy
Mr. and Mrs. Jon L. Nace
The Nature Center at Shaker Lakes
Daurine Noll
Ohio Educational Credit Union
Ohio Screw Products, Inc.
Nancy J. Parker
Ann M. Pombier

Gift in memory of Jean F. Miller
Mr. and Mrs. Bruce G. Popko, Jr.
Fatima Pozuelo
Melanie Rak
Nelda Rich
Mr. and Mrs. Edward J. Riley, Jr.
John Roberts Spa
Rock and Roll Hall of Fame and Museum
Charles and Maxine Rosenbaum
Carole Rounds
Mr. and Mrs. Larry T. Rutherford

Gift in memory of Jean F. Miller
Mr. and Mrs. Michael E. Santelli
Sara’s Restaurant
Catherine A. Satola
Ruth P. Sears Charitable Remainder Trust
Roslyn S. Seed
Sergio’s in University Circle
Mr. and Mrs. Jeffrey M. Shanahan
Lori Sides
Mary Simpson
Linda K. Skelly
Mr. and Mrs. C. Kent Smith
Janice A. Smith
Mr. and Mrs. Robert O. Sords
Spirit of Clay
Amy and David Stover
Studio MZ
Bill and Edie Taft
Target



Seta Tchobanian
Amanda K. Thomas
Karen Tien
Barbara Tobias
Mrs. Frank S. Treco, Jr.
Trico Oxygen Company
Ralph S. Tyler
United Way Services
The Viking Store
Mr. and Mrs. Anthony T. Visconsi
Mr. and Mrs. David G. Watterson, Jr.
Melvin Waxman
Whirlyball-Laser Sports
Winking Lizard
Diana and Ted Woodbridge
Mrs. Robert I. Woodward
Qi W. Zhou

IN-KIND SUPPORT
The following individuals, corporations
and organizations have donated goods,
clothing, equipment or services to the
agency.

Mr. and Mrs. Michael C. Adams
Mr. and Mrs. Andrew C. Alexander
Alexander’s Floral Designs
Alpine Valley Ski Area
AmRamp Cleveland
Mr. and Mrs. Glenn G. Anderson, Jr.
Animal Clinic of Chardon
Arhaus
Arthur D. Baldwin II
Dawn Bebout Photography
Michael E. Berland
Best Cuts
Mr. and Mrs. Jeffrey M. Biggar
Mr. and Mrs. Shannon Blackwell
Bonne Bell, Inc.
Joe Borowski
Mr. and Mrs. Mitchell R. Borrow
Calico Corners
Vicki Catozza
Matthew and Cindy Carleton
Don and Jenean Carlson
William and Judith Caster
Cedar Hill Salon
Central Buick Pontiac GMC Hummer
Cheesecake Factory
Michael Christopher Salon
Ciano & Goldwasser, LLP
Mr. and Mrs. Phillip A. Ciano
Cleveland Browns
Cleveland Metroparks
Cleveland Skating Club
Mr. and Mrs. William F. Cody
Mr. and Mrs. Robert E. Comben, Jr.
Corleones
Laura Coviello
Dawnchem
Diageo
Distillata

Dragonfly Massage & Bodywork
William and Linda Eberhard
Elite Academy of the Arts
Mr. and Mrs. John Ertz
Fairmount Center for the Arts
Fire Food & Drink
Marcia & Fred Floyd
The Fresh Market
Ottavio V. Gargano
Sally Gates Classic Portraits
Cecil L. Glover
The Golf Dome
Mr. and Mrs. Bradley G. Gorman
Grey Hawk Golf Course
Harley-Davidson Sales Co.
Robert Hartshorn Studio
Hathaway Brown School
Hawken School
Hillcrest Foods
Joel and Mara Hlavaty
Hunan by the Falls Restaurant
Invacare Corporation
Diane and Maarten Jager
Jillian’s Billiards Club
Kalahari Resorts
Mr. and Mrs. Todd B. Kennedy
The Kirtland Country Club
William E. Koson
Lake Erie Crushers
LasikPLUS/Dr. Joseph M. Thomas
Richard Latkovich
Mr. and Mrs. Patrick J. Leddy
The Little Gym of Shaker Heights
The Little Monogram Shop
Lopez on Lee Restaurant
David and Stephanie Lowe
Mr. and Mrs. Robert W. Mallett III
Malley’s Chocolates
Mayfield Sand Ridge Club
Mr. and Mrs. F. Daniel McLaughlin III
Megan J. McMahon
Mr. and Mrs. Mark C. Mead
Lynn Merholz
Mr. and Mrs. John K. Morgan
Lisa Mortimer

The Nature Center at Shaker Lakes
Mr. and Mrs. James B. Naylor IV
Daniel A. Nelson
Jack Nemecek
Mr. and Mrs. Don Nettis
The Roberto Ocasio Foundation
James P. Orenga
Pickwick & Frolic Restaurant and Club
Playmatters, Inc.
Lilly Pulitzer
Pyramid Tool & Die Co.
Red Restaurant
Dr. and Mrs. Michael Retino
John Roberts Spa
Rock and Roll Hall of Fame and Museum
Phillip J. Roscoe
Drs. Edward and Teresa Ruch
Jennifer Sammon
Sara’s Restaurant
Ellen Schmidt Jewelry
Second Sole
Chloe Seelbach
Senior PGA Championship
Nina Sheffler
The Sherwin-Williams Company
South East Harley-Davidson
Spirit of Clay
Hallie and James Stewart
Studio MZ
Studio Taylor on Fairmount
Sunbeam Board
Suzanne M. Taigen
Target
Team Energetics
Stephanie Teeter
Joseph R. Tkach
United Way Services
Vanity Lab
The Viking Store
Whirlyball-Laser Sports
Mr. and Mrs. Tim Winings
Winking Lizard
Mr. and Mrs. Eric L. Zalud

SIGNATURE SOCIETY
The Signature Society recognizes and 
celebrates those friends who have
included Vocational Guidance Services 
in their estate plans or have provided
support for our Board-Designated or 
specific Endowment Fund.

Arthur D. Baldwin II
Pat Brownell
Jonathan L. Collens
Joseph S. Collier
Mr. and Mrs. Robert E. Comben, Jr.
Mr. and Mrs. David S. Dickenson II
Mrs. John Drollinger, Jr.
Hamilton and Lin Emmons
Mr. and Mrs. Theodore Fabyan
Edward C. Gendron
Mr. and Mrs. John H. Gherlein
Robert D. Gries
Mrs. Bruce Griswold
Bettyann S. Helms
Thomas E. and Marsha G. Hopkins
Nancy Klein
Mr. and Mrs. Dennis LaBarre

Realized Bequests in 2009

Estate of June Irwin
Ruth P. Sears Charitable Remainder Trust



For the years ended December 31                         2009            2008           2007           2006          2005

VOCATIONAL SERVICES                             4,389          4,443          4,787          4,812         5,265

Case Management,Work Evaluation,
Youth Training, Remedial Education, 
Work Adjustment, Occupational Skills 
Training, Physical Capacity Evaluations, 
Job Coaching, Substance Abuse Services, 
Personal, Social and Community Services

WORK EXPERIENCE                                    1,208          1,432          1,548          1,640         1,792

Work Experience with an Employer, 
Temporary Employ ment, Long and 
Short-term Transitional Employment, 
and Jobs Created via Full-time 
Hourly Employment at VGS

Work Experience Wages                           
and Benefits Paid (in millions)                 $7.1          $8.1             $8.8            $7.4           $7.1

Total Work Experience Hours               699,928     862,400       813,000      748,683     752,227

People Served                                    1,161                                                                     

Full-time Equivalents                             338           415              391             360            363

DRESS FOR SUCCESS                                  1,584          1,467            983            1,198         1,227

Total consumer dressings

*unduplicated

PEOPLE SERVED*

VGS treats every consumer with dignity, respect and

kindness while uncompromisingly pursuing fulfilling job

opportunities for persons with physical, mental and

socio-economic barriers to employment.



For the years ended December 31                                                                                                    2009                                 2008                                2007

Revenue, Gains and Other Support
  Government Program Fees                                                              ,,                 ,,                  ,,
  Government Grants                                                                          ,,                    ,                      ,
  Sales to Business and Industry                                                           ,,                ,,                  ,,
  Other Revenue                                                                                    ,                     ,                      ,
  Investment Income Designed for Operations                                         ,                    ,                      ,
  Allocation United Way Services                                                            ,                    ,                      ,
  Board Funding of Certain Expenses                                                       ,                     ,                      ,
  Annual Donations and Foundation Support                                         ,,                  ,,                   ,,
  Retail Stores, Net of Operating Expenses                                               (,)                    (,)                    (,)

    Total Program Revenue and Public Support                                   ,,               ,,                ,,

Expenses
  Vocational Rehabilitation                                                                 ,,                 ,,                  ,,
  Sheltered Employment                                                                    ,,                ,,                 ,,
  Management and General                                                                  ,,                 ,,                   ,,
  Fundraising and Public Education                                                         ,                    ,                      ,

    Total Expense                                                                             ,,              ,,               ,,

Change in Net Assets from Operations                                               ,                    (,)                  (,)

Other Changes
  Depreciation                                                                                     (,)                 (,)                    (,)
  Total Investment Return at Gross                                                       ,,                 (,,)                     ,
  Total Return Used in Operations                                                        (,)                  (,)                   (,)
  Use of Board Trustee Designated Assets                                                 (,)                   (,)                    (,)
  FAS 87/132 Other Charge for Pension                                                 ,                 (,,)                  (,)
  Bequests and Additions to Endowments                                                    ,                      ,                                

Change in Net Assets                                                                         ,               (,,)               (,,)

Net Assets, Beginning of Year                                                           ,,                ,,                 ,,

Net Assets, End of Year                                                                   ,,              ,,               ,,

subject to audit by Samuel Kellogg & Co., Inc.This report summarizes the 2009 activities of Vocational Guidance Services and its affiliates,VGS, Inc.,Vocational Services, Inc., 
Dress for Success Cleveland, Dress for Success Columbus and Second Glance.

Summary of Combined Statements of Activities



Summary of Combined Statements of Financial Position

For the years ended December 31                                                                                                    2009                                 2008                                2007

ASSets
  Cash and Cash Equivalents                                                                        ,                    ,                    ,
  Accounts Receivable Trade                                                                       ,,                   ,,                   ,,
  Accounts Receivable Donations                                                                 ,                        ,                      ,
  Investments                                                                                               ,,                   ,,                   ,,
  Inventories                                                                                                   ,                      ,                      ,
  Prepaid Expenses and Other Assets                                                              ,                      ,                      ,

                                                                                                                 ,,               ,,               ,,

  Land Buildings and Equipment
      Land                                                                                                       ,                    ,                    ,
      Building and Improvements                                                                 ,,                  ,,                  ,,
      Equipment                                                                                            ,,                   ,,                   ,,
     Vehicles                                                                                                     ,                       ,                       ,

                                                                                                                 ,,                ,,               ,,

     Less—Accumulated Depreciation                                                        ,,                   ,,                   ,,

                                                                                                                  ,,                ,,               ,,

     Total Assets                                                                                        ,,               ,,               ,,

Liabilities
   Accounts Payable                                                                                       ,                    ,                    ,
   Line of Credit                                                                                           ,,                   ,,                  ,,
   Notes Payable                                                                                            ,,                   ,,                   ,,
   Accrued Expenses, Other Liabilitie                                                         ,,                   ,,                   ,,

     Total Liabilities                                                                                    ,,                 ,,                  ,,

Net Assets
   Unrestricted                                                                                            ,,                 ,,                 ,,
   Board of Trustee Designated
     Unrestricted                                                                                                 ,                        ,                   ,,
     Temporarily Restricted                                                                             ,                        ,                      ,
     Designated                                                                                                ,                      ,                      ,
   Temporarily Restricted                                                                               ,                      ,                      ,
   Permanently Restricted                                                                            ,,                   ,,                   ,,

     Total Net Assets                                                                                  ,,               ,,               ,,

     Total Liabilities and Net Assets                                                          ,,               ,,               ,,

subject to audit by Samuel Kellogg & Co., Inc.This report summarizes the 2009 activities of Vocational Guidance Services and its affiliates,VGS, Inc.,Vocational Services, Inc., 
Dress for Success Cleveland, Dress for Success Columbus and Second Glance.



For the years ended December 31                                                                                                    2009                                 2008                                2007

Endowment Fund
  The F. J. O’Neill Endowment                                                                 ,,                  ,,                 ,,
  The Jane Jenkins Trust Endowment                                                          ,,                   ,,                   ,,
  The Robert Rhodes Trust Endowment                                                      ,                      ,                    ,,
  The Helen C. Cole Endowment                                                                 ,                      ,                      ,
  The Mary Ann Swetland Facilities Endowment                                          ,                      ,                      ,
  The Ted Fabyan Job Placement Endowment                                               ,                       ,                      ,
  The Louis Kacalieff Endowment                                                                 ,                      ,                     ,
  The Ellen Garretson Wade Trust Endowment                                             ,                      ,                      ,
  The 1525 Foundation Endowment                                                             ,                      ,                     ,
  The John Huntington Endowment                                                             ,                        ,                      ,
  The Elisabeth Severance Prentiss Endowment                                             ,                      ,                      ,
  The Armington Trust Endowment                                                              ,                        ,                      ,
  The Helen Bowler Trust Endowment                                                           ,                        ,                        ,
  The GAR Foundation Endowment                                                              ,                        ,                        ,
  The McBride Endowment                                                                            ,                        ,                        ,
  The DFS Cleveland Foundation                                                                   ,                        ,                        ,
  The Salaried Staff Continuing Education Fund                                            ,                        ,                        ,

     Total Endowment                                                                                ,,                 ,,                 ,,

Board Designated Fund
  Unrestricted                                                                                                  ,                      ,                 ,,
  Temporarily Restricted:
     The VGS Pooled Income Fund                                                                ,                        ,                      ,
  Designated:
     The Elizabeth M. and William Treuhaft Fund                                          ,                      ,                      ,
     John Cunin Job Placement Fund                                                               ,                        ,                       ,
     Bruce Griswold Job Placement Fund                                                         ,                        ,                       ,

     Total Board Designated                                                                          ,                    ,                 ,,

  Total Endowment and Board Designated Funds                                      ,,                 ,,                 ,,

subject to audit by Samuel Kellogg & Co., Inc.This report summarizes the 2009 activities of Vocational Guidance Services and its affiliates,VGS, Inc.,Vocational Services, Inc., 
Dress for Success Cleveland, Dress for Success Columbus and Second Glance.

Summary of Investments



2009
SUNBEAM BOARD

Anna Adams
Eleanor Anderson
Janet AuWerter
Siri Benjamin
Kelly Biggar
Margie Biggar
Julie Blackwell
Lauren Boone
Caroline Borrow
Pat Brownell
Emily Burns
Helen Rankin Butler
Bobbie Carr
Amy Cascio
Amy Ciano
Joie Cody
Julie Comber-Martin
Karen Converse
Mary Kay Covington
Suzanne Deering
Deb Donley
Kim Ertz
Laura Fricke
Laurel Goldberg
Rosetta Gorman
Beth Gunton
Pam Haag
Stacey Hanna
Jennifer Hartford
Cyndi Hatch
Debbie Hermann
Laura Herrick

Barb Horrigan
Lisa Jones
Whitney Jones
Carolyn Kennedy
Jane Kern
Manning Kundtz
Lynn Labes
Jane Lamb
Peggy Lammers
Karyn Lancaster
Gingy Lennon
Susan Locke
Stephanie Lowe
Mary Susan Lyon 
Ashley Mallett
Ann Malone
Sara Mansour
Kristine McGee
Emily McLaughlin
Megan McMahon
Susie Mead
Tasha Mixon
Petra Moran
Sarah Morgan
Katie Morley
Lori Morris
Lisa Mortimer
Amy Mosier
Dale Naylor
Beth Anne Nettis
Chrys Newell
Liz Novak

Pam Osborne
Katie Outcalt
Judy Pace
Amy Paine
Gail Resch
Deborah Retino
Ellen Russell
Jennifer Sammon
Dee Scalabrino
Ellen Schmidt
Connie Searby
Chloe Seelbach
Nina Sheffler
Elizabeth Denton Spencer
Laurel Stack
Judy Steehler
Hallie Stewart
Suzanne Taigen
Stephanie Teeter
Melody Thomas
Debbie Thompson
Nicole Twells
Karen Vollmer
Kelly Warner
Polly White
Lynne Winings

2009
OFFICERS OF THE BOARD

Thomas E. Hopkins
Chair

Lauren E. Miller
Vice Chair

Julius M. Singleton
Vice Chair

Daniel J. Frate
Vice Chair, Development

John S. Mitchell
Vice Chair, Finance 

Constance D. Harper
Vice Chair, 
Governmental Affairs

Jeffrey A. Ramras
Secretary

Robert E. Comben, Jr.
President and CEO

Donald E. Carlson
Treasurer and CFO

James C. Hudak
Vice President of 
Operations

Michael T. Latkovich
Vice President of
Rehabilitation Services

2009
BOARD OF DIRECTORS

Richard S. Ames
Janet AuWerter
Arthur D. Baldwin II
Daniel E. Berry
Marjorie M. Biggar
E.J. Burke
William G. Caster
Inajo Davis Chappell
David S. Dickenson II
William T. Eberhard
victor gelb
Alan M. Goldstine
Robert D. Gries
Christopher S. Jochum
Jeffrey L. Kapp
Robert J. Kichler
Stephen F. Kirk
Gregory Luscher
Dixon Morgan, Jr.
Warren L. Morris
Diane Nowak
Patrick C. O’Brien III
James P. Orenga
Stephen P. Owendoff
Frank H. Porter, Jr.
Diane Roberto
Jonathan P. Ruple
James A. Samuels
Barbara A. Tobias
Ralph S. Tyler
Joseph S. Usaj

EX OFFICIO

SUNBEAM BOARD
Emily McLaughlin
President

HONORARY LIFE DIRECTORS

Robert R. Broadbent
Pat C. Brownell
Jonathan L. Collens
Sally Cutler
John H. Gherlein
William D. Ginn
James B. Griswold
Joseph D. Harnett
Bettyann S. Helms
David W. Swetland*
Polly Bruch White

*Deceased

ELYRIA CENTER
BUSINESS ADVISORY
COUNCIL

Theodore S. Altfeld 
Chairman

John Butkowski
Jim Dowdell
David Janowicz
Ronan Lynch
Thomas Petredis
William Somers
George Tusa
Jim Weigelt

Howard Somers
(Member Emeritus)
Robert E. Lessing, Esq.
(Member Emeritus)



Comprehensive services are provided at Vocational Guidance Services’ east and

west side facilities in Cleveland, as well as in Elyria. Services are also provided 

at our facilities in Painesville and Columbus. The agency also operates

Sunbeam, A Shop for Children, in Cleveland Heights. VGS has expanded its

operations to offer services in a total of 17 Ohio counties; Ashland, Ashtabula,

Cuyahoga, Delaware, Erie, Franklin, Geauga, Hamilton, Huron, Lake, Lorain,

Lucas, Mahoning, Medina, Portage, Summit and Trumbull.

EAST SIDE

 East th Street
Cleveland, Ohio 
PHONE --
FAX --
TTY --

TRAINING CENTER

 East th Street
Cleveland, Ohio 
PHONE --
FAX --
TTY --

WEST SIDE

 Triskett Road
Cleveland, Ohio 
PHONE --
FAX --
TTY --

ELYRIA CENTER

 Lowell Street
Elyria, Ohio 
PHONE --
FAX --
TTY --

PAINESVILLE CENTER

Victoria Square, Suite 
Painesville, Ohio 
PHONE --
FAX --

SUNBEAM

A Shop for Children

 Fairmount Boulevard
Cleveland Heights, Ohio 
PHONE --
FAX --

VGS COLUMBUS

 North High Street
Columbus, Ohio 
PHONE --
FAX --

Serving throughout the State of Ohio

A United Way Agency
Accredited by the 
Commission on 
Accreditation of 
Rehabilitation Facilities

North Central Association
Commission on Accreditation
and School Improvement

State Board of Proprietary
School Registration Certificate
#79-10-0671T
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•

•

•
•
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120 Years of Preparing People with Barriers to Employment for a Brighter Future

1890   Sunbeam Circle is founded

1918   Sunbeam incorporates as the Association for the Crippled and Disabled

1939   The Association for the Crippled and Disabled becomes the Cleveland Rehabilitation Center

1956   Cleveland Rehabilitation Center merges with Vocational Guidance Bureau to become 

Vocational Guidance & Rehabilitation Services 

1980   Named “Outstanding Rehabilitation Facility in America” by National Association 

of Rehabilitation Facilities

1985   Westside location is opened

1985   Established “Total Temps,” the first temporary work service for challenged people in the country

1986   Agency shortens name to Vocational Guidance Services

1988   Elyria Center is acquired

1993   VGS, in collaboration with The Cleveland Sight Center and the Cuyahoga County Board 

of Commissioners, initiates Northeast Ohio’s only private sector Pathways program with the 

Ohio Rehabilitation Services Commission

1996   Painesville facility is opened; VGS named the official Job Match agent for the Empowerment

Zone by the City of Cleveland

2004   VGS affiliates with Dress for Success Cleveland; agency opens its first Basic Life Skills program 

in collaboration with the Cuyahoga County Board of Developmental Disabilities

2006   Columbus facility opens; Dress for Success Columbus opens

2008   VGS, in collaboration with The Cleveland Sight Center and the Cuyahoga County Board 

of Developmental Disabilities, initiates Northeast Ohio’s only private sector Pathways II/ VRP3 

program with the Ohio Rehabilitation Services Commission 

2009   VGS is awarded its 15th consecutive 3-year CARF Accreditation, the first agency to have 

ever achieved this distinction

VOCATIONAL
GUIDANCE
SERVICES



VOCATIONAL
GUIDANCE
SERVICES

 East th Street
Cleveland, Ohio 

PHONE --
FAX --
TTY --

www.vgsjob.org

P R E P A R I N G P E O P L E W I T H B A R R I E R S T O E M P L O Y M E N T F O R A B R I G H T E R F U T U R E

AN EQUAL OPPORTUNITY EMPLOYER/ SERVICE PROVIDER


