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Preparing people with barriers to 
employment for a brighter future 

CUSTOMER SERVICE  
REPRESENTATIVE  
TRAINING   

For jobs in: 
Banking 
Insurance 

Sales 
Transportation 

 
Projected 32% growth in 

demand for trained 
specialists 

Call Now   
to arrange for a  

tour or pre-screening 
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2235 East 55 Street 
Cleveland, Ohio 44103 

 Vocational Guidance Services 
has served the Northern Ohio  
region, setting the standard for 
innovative and progressive  
services and training for over  
100 years.  

 
 Continuing the tradition, we are 
proud to open our state-of-the-art 

Training Center.  
 

Instructor 
Glenn Bowers 
216-881-6251 

Fax: 216-881-6306 

E-mail: GlennBowers@vgsjob.org 
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State Board of Career Colleges and  
Schools registration # 79-10-0671T  



Customer Service  
Representative Training  program 
shows our students how to provide 
professional, effective and efficient 
customer service. 
 

In all industries, insurance, sales, 
banking or product support there is  
a clear and growing need for good 
customer service specialists to support 
businesses and their customers. 

 

This program familiarizes our 
students with the customer service 
terminology, standards and expectations 
of employers and clients in the 21st 
century. 
  

With moderate to low technical 
barriers to entry, our graduates leave  
with the tools they need to find, keep  
and excel at a satisfying career that 
promises to grow in scope and potential. 
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CUSTOMER SERVICE  
REPRESENTATIVE  
TRAINING   

 

�  8 week training program 

�  5 days per week 

�  Course content based on  
curriculum from world  
renowned “Telephone Doctor®” 
learning series and  
Help Desk Institute®  

certification standards. 

�  Classes led by  
Help Desk Institute®  
certified instructor 

�  Customer expectations 

�  Employer expectations 

�  Ethics 

�  Soft Skills training 

�  Team building 

�  Workplace relationships 

�  Role playing 

�  Stress management 

 Customer Service 


